
Your Blood Test at BC 
Children’s Hospital
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Soon, you will get a blood test. This book shows you what 
will happen.

Doctors sometimes ask for blood tests. In a blood test, a lab 
assistant takes a little bit of your blood. This blood tells your 

health-care team what is happening in your body.

A blood test helps doctors to understand how to help you 
feel better.
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You will see a sign 
that says Laboratory 
Blood Collections. 
Enter here. 

When you come to 
the hospital, go to 
the Oak Street 
Lobby. 

Take the elevator 
up to the 2nd floor.

Turn left outside of 
the elevators. 

Then, turn left 
again. 
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Please check in with 
the clerk. They will 

ask you some 
questions.

Then, you can wait in 
the waiting room. 

You can bring a tablet, 
book, or toy to use 

while you wait. 
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When it is your turn, a lab assistant will call your name. You and 
your grown-up can follow them into the room.

You can sit on the chair by yourself. Or, you can sit on your grown-
up’s lap.
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Your chair will have a table to rest your arm on. 
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If you have come with numbing cream on, it is time to take it off. 
Who would you like to take it off? 
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It is time for your blood test. You have some choices.

Do you want to watch the blood test? 

Or, do you want to look at something else?

Some people like to know everything that is happening. Some 
people like the lab assistant to be quiet. 

What would you like?



9

The lab assistant will tie a big rubber band around your arm. 
Some people say this feels tight. 
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The lab assistant will touch your arm with their finger. They are 
finding the best vein to use.

Then they will wipe your skin to make it clean. Some people say 
this feels cold.
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The lab assistant will slide the butterfly needle under your skin. 
Some people say they feel a little pinch or a push. Others say it 

doesn’t bother them. 

Your job is to keep your arm still. 
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Once the butterfly needle is in place, it stays there for about 
15 seconds.
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When the blood 
test is done, the 

rubber band 
comes off and the 
needle slides out. 

The lab assistant 
will place a cotton 
pad and a  Band-
Aid on your arm.

It is good to press 
on the Band-Aid 

for 2 minutes.
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Your blood test is over. Good job!
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1. Numbing cream
This cream stays on your skin for 30-60 minutes. It helps 
you feel the poke less. If you want to use cream, put it on 
before you come to the lab. Do you want to use numbing 
cream?

There are different ways to feel more comfortable for your 
blood test.

2. Buzzy Bee
Buzzy Bee goes on your arm 
during your blood test. It 
vibrates. When Buzzy Bee 
buzzes, you won’t feel the 
poke as much. 
Do you want to use Buzzy 
Bee? If you do, tell your lab 
assistant when you get here.

Pain Management
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For parents and caregivers: Helping your child cope with 
blood work

Before your Lab visit:
• Think about what pain management techniques may work best for 

your child. 
• Bring a familiar toy or comfort item. Some people bring a book, toy, 

or tablet.
• If your child is an infant, bring a soother or bottle to calm them.
• Encourage your child to drink lots of fluids the day before.
• Talk to your child about their blood test.

• Tell them why they need it.
• Be honest. Explain what your child will see, hear and feel. This 

is important, even if you think it may scare your child. Being 
honest helps your child to trust you. 

• Assure your child that you will be there to support them. 
• Invite your child to share their thoughts and fears with you. 

At the Lab: 
• Please tell the staff how your child copes best. 
• Encourage your child. 
• Be calm and firm. Do not suggest that the procedure is optional. 

Offer realistic choices, like: “Do you want to watch the poke or the 
tablet?”

Caring for yourself:
It is natural to feel anxious when your child has a blood test. Think 
about how you can stay calm. When you are calm, your child is more 
likely to feel calm too. 
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For parents and caregivers:
About numbing cream

• You can buy numbing cream at most pharmacies. You 
do not need a prescription. Ask your pharmacist how to 
use the cream. 

• The most common brands are Emla and Ametop. 

• About Emla:
• Emla takes 60 minutes to work. Apply Emla one 

hour before you arrive at the lab. 
• You can buy Emla at most pharmacies.

• About Ametop:
• Ametop is best if your child has small or tricky 

veins. 
• Ametop takes 30-45 minutes to work.
• You can buy Ametop at BC Children’s Pharmacy or 

at some London Drugs locations. There is a list of 
stores that sell Ametop on the last page. 

• If you buy a different brand of cream, ask your 
pharmacist how long it needs to stay on the skin.

• Ask a health care professional if you have any questions 
or concerns.

- Click here or scan this QR code
for more details.

http://www.cw.bc.ca/library/pdf/pamphlets/BC-Childrens-Needle-Pokes-Numbing-Cream.pdf
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For parents and caregivers: 
How to apply numbing cream at home

It can be helpful to put the numbing 
cream on both arms. The lab assistant 
will choose which arm has the best vein.  

1. Before you come to the lab, place a 
large dollop of cream on the inside of 
the elbow. Try to cover a spot with 
large looking veins. Do not rub the 
cream in. It needs to sit on top of the 
skin to work.

2. If the cream comes with a sticker, use it to cover the cream. 
Or, you can cover the cream with plastic wrap (Saran wrap). 
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