
 

October 14, 2016 

 

Dear Customer: 

National Food Distribution Centre (NFDC) is partnered with BC Metabolic Nutrition Program to provide 
you with low protein foods, including those foods that need to be delivered frozen.  When we began 
delivering cold ship foods to BC last September, we delivered foods by regular ground delivery.  The 
foods delivered this way were sometimes delayed and received unfrozen.   

The safety and quality of the foods you receive is important to us and we are not satisfied if you receive 
foods that have thawed.  We tried sending the shipments by air to reduce the number of days it takes to 
reach you.  Unfortunately, this delivery method is too expensive to continue.   

NFDC would like to keep the delivery costs as low as possible to ensure you can order the maximum 
amount of food within your subsidy amount.   

As a solution to keep delivery costs down, we have changed the delivery method to sending cold ship 
deliveries using ground delivery with a frozen truck.  The challenge with this method is that we can only 
send orders every 2 weeks.  You should receive your order in 3 – 4 weeks. 

What we ask of you: 

• Place your order 4 weeks before you need the food items 
• Place a larger order for cold ship foods if you have enough freezer storage space 

Dry goods or shelf-stable foods will be continued to be delivered shortly after the order is received.  You 
should continue to receive these foods within 7 business days.  

At NFDC, we are trying our best to get you the finest products available and keep costs down to help you 
get the most low protein food for your subsidy.  We are closely monitoring this change to how we 
delivery cold ship products and welcome your feedback.  We thank you for your patience and 
understanding, and welcome your feedback. 

 
Yours truly, 
 
Roman Bhattacharya 
 
Manager 
National Food Distribution Centre 
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