
Desferal FAQs 

Where should I insert the needle? 

The best areas to insert the needle are the backs of the 

upper arms, the thighs, the abdomen (not within an 

inch of the belly button), the lower back above each hip, 

and the buttocks. Be sure to rotate the sites every night 

and try to use all of these sites. If you need help 

remembering which sites you have used, write it down. 

  

Why do I need to rotate sites? 

Rotating sites allows the skin to rest between infusions 

so it does not become irritated and swollen. Swelling 

and irritation can decrease the absorption of the 

Desferal, so it is important that the medicine is given in 

sites that where tissue is not damaged. 

 

How can I minimize the pain of my Desferal 

infusion? 

Desferal infusions may cause some discomfort at times, 

but they should not be painful. Tell your doctor that you 

are experiencing pain at the site of infusion. We may be 

able to change the rate or concentration of the 

Desferal, and try different sized needles, which may 

decrease your discomfort. 

 

How can I minimize swelling and irritation from 

the infusion? 

You can avoid site swelling and irritation at the infusion 

sites by: 

 Rotating the sites daily. 

 Using a lower concentration of Desferal. This 
does not mean a lower dose, but the same dose 
in a larger volume of sterile water. 

 Giving the Desferal at a slower rate so it runs 
over a longer period of time. 24 hour infusions 
often have less irritation than overnight 
infusions. 

 Changing the type of needle you are using. 
Sometimes longer needles can cause less 
irritation. 

 Using warm packs at the site during and after 
infusions. 

Be sure to tell your hematology team if you are getting 

swelling and irritation, as they can help you implement 

these changes. 

 

What if the needle comes out during the infusion? 

Throw the needle away, prime a new one and finish off 

the infusion as planned. 

 

What if there’s blood in the needle when I insert 

it? 

Throw away the needle, prime a new one and reinsert it 

in a new site. 

 

Why do I have to do the infusion for so long? 

Desferal starts to break down almost as soon as it 

enters the body. If you only do an hour of the infusion, 

you will only be getting the effects of the medicine for 

an hour, which is not enough to reduce your body’s iron 

overload. Doing the infusion for 12 or 24 hours allows 

the medicine to work longer, which is optimal for 

removing iron from the body. 

 

Why do I have to take vitamin C? 

Vitamin C helps release more iron from your body’s iron 

stores into your bloodstream. This makes it more 

available to bind with Desferal and be removed from 

your body. 100mg should be taken 30 to 60 minutes 

after you start your infusion.  

 

For more information contact:  

Heather McCartney, BSN RN 
Hemoglobinopathies Nurse Clinician, BC Children’s 
Hospital 
Office: (604) 875-2345 ext 7103 
Pager: (604) 707-3895 
Email: hmccartney@cw.bc.ca  

mailto:hmccartney@cw.bc.ca

