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BCCH GENDER CLINIC 
Gender Clinic: 604-875-2345 x6550 

Toll-free Phone: 1-888-300-3088 x6550 
Fax: 604-875-2426 

http://endodiab.bcchildrens.ca 
bcchgenderclinic@cw.bc.ca 

 
QUESTIONS TO HELP YOU SCREEN COUNSELLORS: 

HELPING YOU FIND THE RIGHT FIT 
 
You may wish to find a private pay counsellor. As there is a cost to you, we want to offer a guideline to help 
you find the right fit. Don’t be shy about asking questions. You are paying for a counsellor, and finding the 
right fit for you is important. Here are some questions for you to consider asking a potential counsellor: 

What is your experience working with gender-diverse youth? 

What kinds of issues have you supported gender-diverse youth in navigating? 
• Ideally a counsellor will be knowledgeable about the specific issues or identities you/your child are seeking 

support for. 
• It is okay to ask if they have worked with lots of people with similar issues or identities, or when they last 

worked with someone with similar issues or identities. 
Can you tell me a bit about your understanding of gender variance? 

• Seek professionals who understand gender variance as a naturally occurring human trait, and who do not treat 
it like a problem. 

What therapeutic techniques do you use when working with gender-diverse youth? 
• You should avoid professionals who communicate an intention to help you/your child conform to specific gender 

identities/expressions. A gender-affirming counsellor will follow a child/youth’s lead and affirm their 
expressed identity. 

How do you navigate issues of confidentiality between child and parent? 
• An ethical counsellor will be comfortable navigating this dynamic and be able to clearly explain the parameters 

of confidentiality for everyone involved. 
What is your process for terminating the therapeutic relationship? 

• A clear framework at the outset ensures everyone is on the same page about when a relationship may end. 

What should I do if I ever feel unsafe with you? 
• An experienced counsellor will be able to answer this question in a way that feels comfortable to the 

child/youth. 

What do you see as your role in my/my child’s gender journey? 
• Ideally, a counsellor would see their role as being a supportive guide to a child or youth’s gender journey, not 

someone directing the journey. 

What will you do if you think you cannot help me with something, or it is not your area of expertise? 
• A counsellor should have a plan for when they should refer you or your child to another professional. 

What is your experience with neurodevelopmental conditions/neurodiversity (if applicable) 
How would you approach issues of self-harm and suicidal ideation (if applicable)? 

What is your experience working with gender diversity in the context of Indigenous/racialized identity (if 
applicable)? 

We hope this guide is supportive to you and your child as you consider a counsellor and counselling support. 
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