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LOCATION 
CENTRE/AGENCY 

COORDINATES AND CONTACT 
INFORMATION 

SERVICES AND MANDATE 
AVERAGE WAIT TIMES 

SERVICES AND PROGRAM TEAM MEMBERS REFERRAL PROCESS AND REFERRAL FORMS 

Regions:  
- Central 

Okanagan 
- North and 

South 
Okanagan, and 
Kootenays if 
patient can 
travel to 
Kelowna 

Centre / Agency 
Kelowna General Hospital Mobile 
Swallowing Clinic 
 
Address 
2268 Pandosy Street 
Kelowna, BC     V1Y 1T2 
 
Contact person 
- Program leader / Professional 

practice coordinator:  
Nicole Desjarlais 

 
Contact information 
Phone: (250) 862-4240 
Fax: (250) 862-4207 
Email: 
  Nicole.Desjarlais@interiorhealth.ca 
 
Website 
N/A 

Ages 
- 0 to 19 years 
 
Mandate 
- Community assessment and treatment for 

infants, children and youth with feeding 
and swallowing difficulties. 

- Videofluoroscopy Swallowing Studies are 
completed at Kelowna General Hospital 

 
Average waitlist times 
- 1 to 2 weeks 

Services / Programs 
- Feeding assessments, including Videofluoroscopy Study, 

and treatment.  
 

Team may consist of: 
- Speech language pathologist 

Referral form 
- N/A 
 
Referral process 
- A detailed referral by a physician is required.  
- Include all pertinent medical information, a 

feeding history and a VFSS radiology requisition 
- Fax referrals to (250) 862-4207. 

 


