
 

UBC Library Services at BC Children’s and 
BC Women’s Hospitals 

 

Library Cards 

 

For UBC faculty, staff and students, your UBCcard is your library card. It is used 
to borrow UBC library materials and to access online resources and services. 

 

UBC Clinical Faculty can request, activate, or renew your UBC Clinical Faculty 
Library card online at:  

    Library Cards for Faculty | Use The Library (ubc.ca) 
 

BCCH and BCW staff are eligible for an Affiliated Hospital Staff card. Apply at the 
Study & Learning Commons located on Shaughnessy F4. 
The card must be renewed on an annual basis. Please note that this card does not 
provide remote access to UBC licensed online resources. 

 

Faculty may authorize secretaries, research assistants, or collaborators to access 
services in their name for UBC academic use. Apply using the form found at: 

facauthform.pdf (ubc.ca) 

 

Online Access 
 

Login to electronic resources via the UBC Library website with either your 
Campus-Wide Login (CWL) or library card barcode/PIN. 

 

Document 
Delivery 
(DocDel) 

 

Use the UBC Library catalogue to request books and articles from UBC library 
branches. Look for the "Order via Document Delivery" link on the right side of 
the catalogue holdings information record. 

 

Books can be delivered to the Study & Learning Commons for pick up. Articles 
will be delivered via email. There is no fee for delivery between UBC campuses, 
including BCCH and BCW. 

 

Interlibrary Loan 
(ILL) 

 

Items not available at any UBC library branch or online may be requested 
through the Interlibrary Loan service. To make an ILL request, visit: 
Borrowing from non-UBC Libraries – InterLibrary Loan (ILL) | Use The 
Library  

 

Depending on the supplying library, articles may arrive within 1-2 business 
days, and books will take at least 7 days or longer. 

https://services.library.ubc.ca/borrowing-services/library-cards/faculty/
https://services.library.ubc.ca/files/2012/09/facauthform.pdf
https://www.library.ubc.ca/
https://services.library.ubc.ca/borrowing-services/ill/
https://services.library.ubc.ca/borrowing-services/ill/


 

UBC Library Services at BC Children’s and 
BC Women’s Hospitals 

 

Information 

 

For general assistance with UBC Library services or resources, contact the 
Woodward Library Information Desk: 

 

Tel: 604-822-4440 Email: wd.ref@ubc.ca  

Hours of operation can be found on the Woodward Library website: 

http://woodward.library.ubc.ca/  

 

Research Assistance 
and Consultation 

 

Research guides are available on the UBC Library website to get you started 
on finding resources for your research: 

 

http://guides.library.ubc.ca/ 
 

For assistance with in-depth literature searching or for consultation on 
search strategies, contact the UBC Health Sciences Liaison Librarian: 

 

Tel: 604-822-4970 Email: prubjot.gill@ubc.ca 

 

Instruction and 
Orientation 

 

The UBC Library offers workshops on a wide range of resources including 
citation management tools and subject-based databases. For more 
information, visit the Woodward Library website: 

 

http://woodward.library.ubc.ca/research-help/workshops-and-drop-in- 
sessions/ 

 

Instruction in the use of library resources can be tailored to a group’s 
specific needs. Instructional and orientation sessions can be arranged with 
the UBC Health Sciences Liaison Librarian: 

 

Tel: 604-822-4970 Email: prubjot.gill@ubc.ca 

 
Contact Prubjot Gill, UBC Health Sciences Librarian 

prubjot.gill@ubc.ca | 604-822-4970 
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